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Danielle  
Truman, RN,  
Community  
Treatment
We needed inter-
pretation services for 
Outpatient and Danielle 
went above and beyond to use her Span-
ish-speaking skills to help with the family and 
provider.  A shout-out is not nearly enough 
to express my gratitude towards Danielle!!! 
THANK YOU!!!!. 

From: Alexa Kufalk, RN 

WEEKLY CONNECTION  
WITH JENNIFER PEASLEE
Celebrating Safety Month
June is Safety Month, a time to focus  
on creating a safe workplace. Our  
commitment to safety aligns with our  
Core Values of Integrity, Partnership,  
Dignity, Accountability, and Continuous 
Improvement.

Prioritizing Employee Well-being & Wellness: At the core of our  
organization are our employees and everyone’s wellbeing is a priority. By providing 
comprehensive training and education, we hope to empower all staff to make informed 
decisions that promote safety. For example, this month, everyone was assigned a new UKG 
module all about Safety. If you haven’t already completed this, don’t worry, you still have 
time to do so before the end of the month. Our organization’s commitment to continuous 
improvement drives us to constantly seek better ways to enhance the safety of our work-
place. Safety also encompasses physical and mental well-being. We understand that main-
taining dignity for self and for those that we serve involves taking care of both our physical 
and our mental well-being. Through resources and support for stress management and 
mental health, we promote a healthy and resilient workforce. Our dedication to continuous 
improvement ensures that we continually assess and enhance our wellness initiatives.

Fostering Open Communication: Open communication is essential for maintaining a safe 
workplace. We encourage employees to report incidents and suggest improvements, 
fostering a culture of partnership. By actively engaging in dialogue, we can address safety 
concerns promptly and implement changes that reflect our commitment to continuous 
improvement.

Let’s celebrate Safety Month by reinforcing our commitment to our Core Values. Together, 
we can create a safe and secure environment that reflects  
our commitment to them. Happy Safety Month!

Jennifer Peaslee 
Compliance Officer

Occurrence Reporting Hotline 
 x4488 or 715.848.4488

Only significant or sentinel events requiring 
immediate notification to this hotline. 

A Message to Our 
CNA’s on page 7

www.norcen.org
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Nominate a Coworker or Team today! www.norcen.org/Recognition

OUTSTANDING TEAM PARTNERSHIP AWARD
Wausau Adult Day Services Team
Congratulations to the Adult Day Services Team in Wausau, selected as the re-
cipient of this quarter’s Team Partnership Award. The ADS team pulled on their 
work belts and organization hats and helped move, organize and set up the 
new ADS location on 3rd Avenue in Wausau. With the closure of other sites and 
the amount of consumer and office items was an enormous task to overcome 
to get the program up and running for our consumers. The ADS management 
was able to identify strengths in the staff and assign them tasks that they 
accomplished without direct supervision. ADS staff have been able to take on 
setting up the program based on their knowledge of the likes and preferences 
of our consumers and what works best for the overall flow of the program.

The Wausau ADS Team was nominated by Jennifer Rothmeyer.  
The Transportation Team was also nominated for this award.

The ADS Wausau Team includes Charles Frankiewicz, Lenise Vircks, 
Scott Jakel, Nicole Sitko, Wendy Pearson, Jamie Sparling, Kelly 
Alfsen, Audra Bohman, Connie Gulke, Kay Schenzel, Cindy Purdy, 
Darrell Hill, Isaac Jakel, and Jennifer Rothmeyer.

1ST QUARTER 2023 RECIPIENTS

Employee Recognition
Awards

OUTSTANDING SERVICE EXCELLENCE AWARD
Chris Geurink, Purchasing
Congratulations Chris Geurink of Purchasing, recipient of this quarter’s Outstanding Service Excellence Award. 
Chris’ actions played a big part in preventing a major disruption or drop in the quality of our services in the Pur-
chasing department. He was integral in keeping the programs operating successfully during that highly stressful 
& challenging time. Chris is never idle. When he completes his normal job tasks, he looks for other projects and 
offers to help anyone in any department. He is eager to learn and no job is too big or too small. 

“Chris is a very thoughtful and kind individual. He’s empathetic and quick to lend an ear, show compassion, or 
lift the spirits of anyone he can see is having a tough day. He always has a smile on his face, has a great sense 
of humor (in spite of the “Dad Jokes”) and his attitude about work in general, is more than any employer could 
hope for. It’s pretty great having him be part of our team.”

Peggy Wedow was also nominated for this award. Chris was nominated by Jill Nelson.

OUTSTANDING PERSON-CENTERED SERVICE AWARD 
Heidi Heise, APNP, Psychiatry
Heidi Heise provides Person-Centered Service through her commitment to providing excellent patient care and her 
efforts to collaborate effectively with internal and external partners. Heidi makes the extra effort to meet consumer 
needs by being flexible and individualized. She seeks to understand the needs of each of her patients and to pro-
vide services that meet their unique needs. Heidi takes the time to collaborate frequently with NCHC colleagues 
and goes above and beyond to work with her patients’ team of providers to problem solve and develop and carry 
out an effective treatment plan. Her door is always open for Community Treatment and Outpatient providers and 
she consistently carves out time for collaboration. 

“Heidi regularly goes above and beyond what is in her job requirements to ensure that patients/ clients are cared 
for exceptionally well. Her willingness to collaborate with the Lincoln and Langlade teams is a large reason for 
successful treatment outcomes. Her ability to think creatively and quickly is instrumental in creating an effective 
and progressive treatment plan for clients. Heidi consistently cultivates an environment of compassion and under-

standing while also gathering facts and truth to ensure growth and stability for clients we work with. Her collaborative approach with all providers 
and flexibility to meet Client needs has been profound in our rural counties to show that she is not just a half hour medication management provider 
or prescriber, she strives to know each person she works with and meet them exactly where they are at, no questions asked.”

Brittney Mengel, Dr. Vogel, Faye Grosskreutz, Jodi Mikes. Matt Karpinsky, Sydney Tulpan, and Trevor Copeland were also nominated for this award.

The following employees were nominated in the 1st Quarter  
of 2023 for their outstanding demonstration of our NCHC  

Core Values and Person-Centered Service. Congratulations to 
the following individuals and teams for their achievements.

www.norcen.org
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Employees can make arrangements to attend one of the in-person sessions by registering  
in UKG Learning. PLEASE BE SURE TO PUNCH IN WHEN YOU ARRIVE TO MEETING.  

The session will also be recorded if you are unable to attend and will be available after the final session. 

        2023 2nd Quarter
EMPLOYEE UPDATES 

Presented by  
Gary Olsen,  
Executive Director

Scan with Your  
Smartphone  

Camera App to Register!

MON, JUNE 26 ANTIGO CENTER 
 3 pm Conference Room

TUES, JUNE 27 WAUSAU CAMPUS 
 6:15 am  MVCC 1st Floor  

Community Room

THURS, JUNE 29 WAUSAU CAMPUS 
 10:30 am  MVCC 1st Floor  

Community Room

MON, JULY 10 PINE CREST
 2 pm Chapel Area
 MERRILL CENTER 
 3:30 pm Conference Room

TUES, JULY 11 WAUSAU CAMPUS 
 12 Noon  MVCC 1st Floor  

Community Room
 5 pm  MVCC 1st Floor  

Community Room

Please Register in UKG Learning!

Scan this image with a QR code reader app to visit:

https://learning.ultipro.com/course/card/index.php?cid=5129271&acadId=572293311

Special session to re-energize  
our commitment to Person-Centered  
Service and focus on Core Values!

Person- 
Centered 

Service

REBOOT! 

www.norcen.org
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On behalf of the entire APS Team, each APS Team Member, would like to sincerely thank everyone who wore purple to support 
World Elder and Adult Abuse Day, recognized on June 15! NCHC, in partnership with APS provides integral supports to our  

community members in need. Our biggest way to continue to make a difference in the lives of others, is our awareness of the  
cultural, social, economic, and demographic processes that contribute to adult and elder abuse and neglect. As APS strives to  

continue to serve NCHC and our communities’, your understanding of abuse and neglect in all its forms, helps us to give  
the person-centered service we pride ourselves in!

Thank You for Wearing Purple to Support the Cause!
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To Youth Hospital, 
ACSF, YCSF>>>

Parking Lot A

Suite B

Patio 
OPEN!

2 South 
Elevator
OPEN!

Elevator
CLOSED!

MVCC 
Courtyard

2 South on 2nd Floor  
(Open)

2 North on  
2nd Floor (Closed)

Future 
Administration 

 on Floor 1

Future Outpatient  
Services Wing, 

Floor 1

MVCC - SUITE A | FIRST FLOOR 
HALLWAY & ELEVATOR ACCESS UPDATES
Hallway Access to Patio on Lake Open and 2 South Elevators Open

Effective 4:30 pm on 
Wednesday, June 14, 2023
The current hallway closure between 2400 
Marshall Street Suites A & B will be removed 
along with a few other changes.

•  The 2 South elevators will be OPEN and 
accessible to employees and visitors.

•  The hallway on the 1st floor of Suite A will 
be open to go out to the patio by the lake! 
Please follow the signage and hallway to 
get to patio. Visitors, Residents and Em-
ployees may use the patio!

•  The 1st floor entrance in 2400 Marshall 
Street Suite A, Door #1 will be closed to all 
staff and visitors. All visitors for 2 South will 
need to enter the MVCC Main entrance at 
Door #5 and use the 2 South elevators to 
go upstairs.

•  Door #80, the Employee entrance just to 
the right of Door #1 in Suite A,  
will remain accessible for  
staff only to access  
2 South on Second Floor.

•  The link hallway  
between Adult  
Hospital/Crisis  
and Mount View  
Care Center will be  
open and accessible.

Open Hallways

CLOSED FOR ALL ACCESS

www.norcen.org
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WELCOME THESE New Employees TO THE TEAM! 

These employees were welcomed at Orientation June 5-8, 2023!

Lanise Crisp – 
Behavioral Health 

Professional 

Brian Ellie –  
Case Manager l

Ella Keeffe –  
Lifeguard 

Francia  
Bristol-Sinanan – 

CNA 

Dennis Carey – RN 

 

Amber  
Duberstein –  

Hospitality Assistant 

Kyla Grosskreutz 
– CNA 

Lauren Ladick – 
CNA

Autumn Palmer – 
Hospitality Assistant 

Emily Lafreniere 
– CNA 

Liliana Santiago – 
Hospitality Assistant 

Claire Schultz – 
CNA 

Anna Wright – 
Weekend Warrior 

CNA 

Sierra Smith –  
Crisis Professional

Bethany McCall – 
Protective Services 

Representative 

Madison Fons – 
Behavioral Health 

Professional

Chloe Smith – RN Marilyn Holleran – 
Housekeeping Aide

Ella Tatro – CNA Carmin  
Wipperfurth – 

CNA 

Jena Jacobs –  
Respiratory  
Therapist

Lakeside Recovery

Mount View Care Center

Pine Crest

Crisis Services
Adult Protective  

Services

Adult Behavioral Health HospitalHousekeeping Mount View Care Center

Community  
Treatment

Aquatic  
Therapy

We are so  
excited to  

have you on  
our team!

www.norcen.org
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February 2019 Frontline | April 2023 

M yths and 
misconceptions still 

fuel stigma about alcoholism 
(now called “alcohol use 
disorder” or AUD). Are you 
surprised by any of these 
myths? 1) “Only ‘heavy drinkers’ develop alcohol use 
disorders.” Fact: Moderate drinkers can experience health 
problems related to alcohol, such as liver disease, high 
blood pressure, and certain cancers. 2) “AUD is a choice.” 
Fact: People do make the choice to drink, but they do not 
choose to become addicted, which is a disease process. 3) 
“AUD only affects adults.” Fact: Teenage-only alcoholism 
treatment programs have existed for over 50 years. 4) “You 
can cure an AUD by going cold turkey.” Fact: Delayed 
withdrawal symptoms can occur weeks, months, or years 
after the last drink, and they often explain relapse. (Note: 
Learn more: Alcoholism.org [search “myths”])  

Alcohol Awareness Month:  
 Dispel Myths  
about Addiction 

D on’t develop a 
musculoskeletal disorder 

(MSD) because of the way 
you sit at work. Check 
yourself. The common sitting 
mistakes are slouching, 
crossing your legs, leaning 
forward, and sitting too long. 
Don’t settle into a posture that just feels relaxed; instead, 
check whether it is also ergonomically safe and preventive. 
Here’s some motivation: One study found that proper 
posture at work can help you think more confidently, and 
this may lead to greater productivity and benefits for you 
and your employer. That’s additional motivation to check 
yourself! 

Workplace Posture 
and Musculoskeletal 
Disorders  

Source: https://www.sciencedaily.com/releases/2009/10/091005111627.htm  

R emote workers can be 
more challenging to 

evaluate, but here is how 
you can worry less. 1) Set 
clear, measurable, gradable 
goals with your employer. 
Know how you are being 
evaluated. 2) Communicate 
regularly to keep your 
employer informed with 
regular check-ins and status 
updates. 3) Track and 
document your time to show your full effectiveness. 4) Be 
able to explain not just the amount of work you do but also 
the results you achieved. (This is often how productivity is 
measured.) 5) Be proactive with opportunities to go above 
and beyond, but more important is knowing what 
“outstanding, invaluable work” means to your employer.  

Prove Your Productivity 
as a Hybrid Worker  

A pril is tax season, so 
here are a few free 

resources you may not 
know exist. And they are 
staffed by IRS-certified 
volunteers. 1) Volunteer 
Income Tax Assistance: 
Available if you make 
$57,000 or less, have a 
disability, or have limited 
English language speaking 
skills. 1-800-906-9887, or 
visit IRS.gov. 2) Tax Counseling for the Elderly. Free tax 
help for people aged 60 and older. Contact IRS.gov, or 
phone 1-800-906-9887. 3) AARP Foundation Tax-Aide: 
Help with taxes for low- and moderate-income taxpayers 
aged 50 and older. Visit www.aarp.org, or call 1-888-687-
2277. 4) Check with other non-profits in your community, 
especially associations, churches, and libraries. 

Tax Season. . .  
Help with Tax Questions  

February 2019 Frontline | April 2023 
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Please remember your Employee Assistance Program (EAP) is a confidential and free counseling resource available to employees and household members.  
Contact us at 1-800-540-3758 or eap@ascension.org. Check us out on our website at www.ascensioneap.org. Have a great Month!

Ascension Employer Solutions EAP  t: 800-540-3758  f:920-328-1436

www.norcen.org
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PHOTO OF THE WEEK

TO OUR CNA’S
from Gary Olsen, NCHC Executive 
Director
I wanted to take a moment to express my heartfelt 
gratitude for all our Certified Nursing Assistants that 
work across NCHC in various roles. Your dedication 
and compassion make a world of difference in the 
lives of residents, clients, patients, and their families. 
You are the unsung heroes who provide essential 
care and support, often going above and beyond to 
ensure the well-being and comfort of those in your 
care. Your empathy and patience create a nurturing 
environment that promotes healing and instills hope.

It is your kindness and ability to connect with people 
on a personal level that sets you apart. You are not only 
skilled caregivers but also trusted companions who 
offer comfort and reassurance during challenging times. 
You work tirelessly, often sacrificing your own needs and 
personal time, to meet the needs of others.

Thank you for your dedication, compassion, and the 
countless acts of kindness you perform daily. I am 
deeply grateful for your remarkable contributions to 
our organization, our team, and all those we serve.

With sincere appreciation,

 

Gary Olsen, Executive Director

UNSTOPPABLE  
TOGETHER

STRONG ALONE ,

2023 National  
CNA WEEK

CNA week is a national week-long celebration of the hardworking and compassionate Certified 
Nursing Assistants who provide quality care to patients every day. This is an important acknowledg-
ment of the care and dedication that CNAs provide millions of patients around the country every 
year but especially right here at North Central Health Care. This week, take a few extra moments 
to appreciate the CNAs at NCHC and the incredible work that they do for our team each day. 
Without them, we would not be able to provide the high-quality care we strive for each day.
 

SPIRIT WEEK June 19th – 23rd
CNAs: Strong Alone, Unstoppable TOGETHER

 
Monday 6/19 - Heroes & Villains: Embrace the theme of strength and power by dressing up as 
iconic heroes and villains! Choose characters like Batman, Iron Man, Spider-Man, or Black Widow for heroes, 
and characters like the Joker, Magneto, Maleficent, or Ursula for villains. Showcase the contrasting qualities of 
strength and determination found in both heroes and villains.
 
Tuesday 6/20 – 80’s Fitness Enthusiast: Channel your inner Jane Fonda and Richard Simmons 
and embody the strength and determination of a 1980’s fitness enthusiast! Wearing your favorite 80’s inspired 
workout gear, such as leggings, sweatbands, or athletic attire. Carry a water bottle, gym bag, or stopwatch to 
complete the look.
 
Wednesday 6/21 - Rosy the Riveter: Embody the strength and resilience of women during World 
War II by dressing up as Rosy the Riveter. Wear a denim or blue jumpsuit, roll up the sleeves, and tie a red ban-
dana around your head. This iconic symbol represents the power and determination of women in the workforce 
during challenging times.
 

Thursday 6/22 - Mythological Figures: Dress up as mythological figures known for their strength 
and power, such as Hercules, Thor, Athena, or Achilles. Explore the mythology of different cultures for more 
unique and strong characters.
 
Friday 6/23 - NCHC Strong: Showcase the power of the strongest team of all! Wear your NCHC "Amaz-
ing Employees, Exceptional Care" T-shirts to demonstrate our unstoppable strength in providing outstanding care.

Thank You 
CNA’s!!

www.norcen.org
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Partnering for Better Health

Health and Wellness Services
• Annual Physicals: women’s health, men’s health.

• Chronic Condition Support: hypertension,  
diabetes, asthma, anxiety, depression, thyroid   
disorders and prescriptions.

• Health Monitoring: blood pressure, cholesterol, 
blood sugar, weight management, routine lab test 
and gynecological concerns.

• Common Health Issues: colds, sore throat, 
earaches, influenza, sinus infection, stomach 
disorders, nausea, skin problems: rashes, bug 
bites, minor wounds, suturing, strains, sprains, 
urinary tract infections.

• Wellness Care: Health screening, prevention   
education, general fitness assessment, goal setting 
and routine wellness advice.

• Lab Services and Procedures: Rapid strep test, 
urine dip stick, flu screens, pregnancy test and   
procedures such as mole and skin tag removal  
are provided at the onsite clinic.

*Ages 18 months and up

Appointments and Same-Day Care
Clinic Appointments are encouraged and can be made 
online by visiting MyAspirus.org, or by calling the 
Employee Health & Wellness Center at 715.843.1256.

Same day appointments may be possible based upon 
the schedule for that day. Clinic Walk-ins will also be 
taken if the schedule permits.

Confidentiality
All medical information provided to Aspirus will be 
confidential and not shared with North Central Health 
Care, or other health care providers without your 
written consent. The physical layout of the clinic within 
North Central Health Care Campus and the installation 
of separate phone and fax lines support a commitment 
to patient confidentiality. Aspirus will maintain the 
privacy and confidentiality of your personal health 
information in compliance with all applicable state and 
federal laws.

The Employee Health & Wellness Center Clinic provides easy access  
to convenient health care right where you work.

EMPLOYEE HEALTH &  
WELLNESS CENTER

1000 Lake View Drive, Wausau, WI 
North Central Health Care Campus

Door 34

Schedule an Appointment:
715.843.1256 or MyAspirus.org

Clinic Hours
Monday - Wednesday - Friday: 8:00 am - 4:30 pm

Tuesday: 6:30 am – 3:00 pm
Thursday: 9:30 am – 6:00 pm

EMPLOYEE HEALTH & WELLNESS CENTER SURVEY 
from Our Partners at Aspirus
The North Central Health Care Onsite Clinic located at the Employee Health & Wellness Center on the 
Wausau Campus is an onsite primary care clinic available to use by employees and dependents that are on 
the North Central Health Care’s Health Plan. It’s ability to collaborate with your Primary Care Provider and 
the Electronic Medical Records integration will help you with convenience and improved access to care. 
This is a cost-effective approach to support your well-being and is completely HIPAA privacy compliant.

Our partners at Aspirus would like your feedback to better serve you. Please complete the short 8-ques-
tion survey at the link below. Even if you have not utilized the clinic recently, please take a moment to 
complete the survey.

Go to this link to complete a short survey: https://bit.ly/EHWCSurvey

DRESS CODE POLICY  
REMINDERS 
from Our Partners at Aspirus
A professional appearance is essential to a favor-
able impression with the individuals we serve, their 
families, customers, and regulators.  Accordingly, 
each employee is required to wear appropriate 
attire while on the premises or when conducting 
business off-site.  NCHC retains discretion in 
determining whether certain attire is or is not 
appropriate and that it has discretion in enforcing 
this policy. Our Dress Code Policy provides spe-
cifics on employee dress attire for North Central 
employees and contract employees.

Any employee reporting for work, who is deemed 
by management to be improperly dressed or 
inappropriately groomed, for any reason, will be 
instructed to return home to change clothing.  
Employees will not be permitted to work when they 
are improperly dressed.  Non-exempt employees 
may not be compensated for the time they are 
away from work as a result of clothing change.

Professional Business Attire
APPROPRIATE

•  Dresses (of appropri-
ate length)

• Suits
• Pantsuits
• Dress pants
• Dress skirts
• Blouses/dress shirts
•  T-Shirts/sleeveless 

shells (i.e. under  
a blazer)

• Blazers/sport coats

• Sweaters
• Tie/scarves
• Dress shoes/boots
• Dress capris pants
• Leggings with dress 
or tunic top
•  Sport or polo shirts 

(knit/denim/oxford)
•  Athletic Shoes (must 

be proper and in 
good condition)

INAPPROPRIATE
•   Jeans of any color 

(with exception of 
United Way jeans 
day program)

•  Leather pants
•  Sweatpants
•   Sweatshirts (with the 

exception of NCHC 
branded sweatshirts 
on jeans days)

•  Overalls
•  Jersey shirts
•   Leggings without 

dress or tunic top
•   Halter, tank, and 

crop tops

•   Wind suits and  
wind pants

•  Form fitting clothes
•  T-shirts 
•  Low-cut blouses
•   See-through 

clothing
•   Shorts or skorts of 

any kind
•  Cargo pants 
•  Baseball caps
•  Flip flops
•   Any other type 

of dress deemed 
inappropriate by 
management

Employees are required to wear an identifica-
tion badge at all times so our customers, clients, 
family members, and visitors can identify you as an 
employee.  Badges need to be secured to clothing 
and worn on the upper chest/shoulder area of 
the body. Staff who work in the community with a 
consumer(s) may remove their badge to maintain 
confidentiality and consumer respect.

For FULL Dress Code Policy, please log into 
UKG Learning & Search Dress Code.

www.norcen.org
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June 2023
Organizational 

Learning Modules  Emergency Preparedness
and Response (2023)      
(30 minutes)

 Complete any outstanding 
assignments

Log into the learning management system 
(LMS), UKG Pro Learning, to complete the 

following training modules:

Each month staff are assigned 30-60 minutes of organizational training 
that needs to be completed by the due date. 

 

 
 

At MCECU, We are Keeping Loan Rates Low… 
Call Us Today for Your Lending Needs, Whether it is 

for a New Loan or to Refinance! 
 

 
 

MCECU offers home loans, auto loans, personal loans, credit 
cards, recreational loans, etc.   

AND 
We are Here to Help You Through the Process! – No Automated 

Answering Service or Waiting on Hold to be Connected 
 

Contact Pete Today! 
715 261-7685 

Peter.Wolf@co.marathon.wi.us 
 

Proudly serving Health Care Center Employees & their Families since 1965. 
 

 
400 East Thomas Street   Wausau, WI  54403 

www.mcecu.org • cuteller@co.marathon.wi.us
715-261-7680 • 400 East Thomas Street

NCHC WAUSAU CAMPUS CAFETERIA NOTICE
Effective 6/14/23, the Wausau Campus Employee Cafeteria will no longer have a 
cashier on-duty. Payment for NCHC Employees can only be made by Credit Card 
or Quick Charge (badge payment). We will not be taking any cash. Directions will 
be posted for those that need assistance. For NCHC employees who would like 
to set up QuickCharge to pay with your badge, click this link or go to any NCHC 
Computer and click the QuickCharge icon on the desktop. Use your network login/
password to create or manage your QuickCharge Account.

www.norcen.org
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Position Posting
Title: Registered Nurse – Hospital
Status: Full Time  

Location: Wausau

Professional nursing work involving the delivery and supervision of patient 
care under the direction of the Nurse Manager. The employee performs 
the full scope of professional nursing functions within the parameters of 
professional licensure and standards of practice.

Apply Online:  https://bit.ly/42ghzPA

Provide crisis intervention, crisis counseling for individuals and fami-
lies, referral and short-term follow-up, and collaborative community 
consultation, and education. Perform crisis line risk assessments 
to evaluate and triage to the most appropriate treatment setting. 
Full Time 0.9 FTE (72 hours per pay period) PM works every other 
weekend and holiday.

Apply Online:  https://bit.ly/3FYJZoY

Not sure if its the right fit? Check out the Realistic Job Preview at www.norcen.org/RJP

Title: Crisis Professional - PM Shift
Status: Full Time - 12 Hour Shifts 

Location: Wausau

PARKING LOT ACCIDENTS AT WORK
Were you involved in, or did you witness an accident?
In the last week, we have had a few minor car accidents reported on the Wausau Campus that 
involve employees’ and/or visitors’ vehicles parked at our facilities. Our parking lots are considered 
public parking lots, so if you or your vehicle are involved in an accident, there are a few things you 
can do.

On the Wausau Campus, you can contact Wausau Campus Security for assistance at 715-846-
2480. They can help you initially, and depending on the situation, can assist you with calling the 
police or EMS as needed. In all locations, you can call the local police department to help you 
with your situation. Never drive away or leave the scene of an accident. Take good notes and take 
pictures of all vehicles involved and any visible injuries to yourself that may have occurred.

After all situations, including if you witness a car accident, please fill out a Safety Zone occurrence 
report with all the details, even if you also filed a police report. This is documented in our NCHC 
Safety Zone system and can be referenced for any needs in the future.

If you are driving an NCHC Vehicle and are involved in an accident, please follow the NCHC Vehicle Use Policy and Vehicle Accident Response Checklist in UKG 
Learning. These documents outline what to do and who to call when driving an NCHC vehicle. Printed copies are also stored inside each NCHC vehicle as well.

We Need Your Help Today: Seeking Information Regarding Vehicle Incident on 6/13/23
If anyone has information regarding an incident that occurred on Tuesday, June 14 in Wausau Campus Parking Lot A, near the old MVCC entrance, please contact 
Security at 715-846-2480. An employee’s parked gray Ram Truck incurred some significant damage that was not reported at the time of the incident. We are ask-
ing for assistance in determining what happened. If you witnessed the incident or heard about it, please help us complete our incident report.

Thanks for your help and drive safely!!

Blood Drive at Pine Crest • Friday, July 21st • 11:00am to 3:30pm
The Blood Center of Northcentral Wisconsin will be here on Friday, July 21st from 11:00am to 3:30pm in the Classroom to help us celebrate our amazing 
employees during our Employee Appreciation Week!! Please consider donating a unit of blood to help save a life this summer and then after, enjoy a free 
drink and snack! Did you know, your one donation can go to two people who are in need of blood products? Another way we at Pine Crest can show our 
support to our community! Thank you all for your time and consideration. What a great way to make a difference.

Register online at https://bit.ly/BloodDrivePC23 
to schedule your appointment. Appointments are  
appreciated, but walk-ins are also welcome!  
You may also sign up by the front desk if  
that is easier for you.

www.norcen.org
http://www.norcen.org/RJP
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WAUSAU CAMPUS CAFÉ

Monday – Friday 
10:30 AM – 7PM  

 OR Until Sold Out

Grab-N-Go

MASKS & SOCIAL DISTANCING 
REQUIRED AT ALL TIMES

Only 3 People 
In Food Serving Area 

At a Time

NCHC Employee

Credit/Debit Cards

Payments Accepted:

NO CASH, CHECK, COUPONS 
OR MEAL TICKETS ACCEPTED

WHAT’S FOR LUNCH?
WAUSAU CAMPUS EMPLOYEE CAFETERIA

OPEN TO ALL NCHC & WAUSAU CAMPUS 

WAUSAU CAMPUS CAFÉ

Monday – Friday 
10:30 AM – 7PM  

 OR Until Sold Out

Grab-N-Go

MASKS & SOCIAL DISTANCING 
REQUIRED AT ALL TIMES

Only 3 People 
In Food Serving Area 

At a Time

NCHC Employee

Credit/Debit Cards

Payments Accepted:

NO CASH, CHECK, COUPONS 
OR MEAL TICKETS ACCEPTED

BREAKFAST  
HOURS

8:30 AM – 11 AM

LUNCH HOURS
MONDAY – FRIDAY
11:30 AM – 1:30 PM

HOT FOOD BAR  
$.45/OUNCE

(Weekdays Only)

GRAB-N-GO HOURS
MONDAY – FRIDAY
8:30 AM – 5:30 PM

WEEKENDS: 
GRAB-N-GO ONLY

MONDAY TUESDAY WEDS THURSDAY FRIDAY

Bratwurst on a 
Bun

Potato Salad
Seasoned Peas

Honey Mustard 
Chicken
Rice Pilaf

Pickled Beets

Pork Loin w/
Gravy

O’brien Potatoes
Mixed Veggies

Mac & Cheese 
w/ Ham

Green Beans

Homemade 
Chili

Cheddar Biscuit
Sweet Pepper 

Slaw

TBD TBD Chicken Rice 
Soup TBD Cream of  

Broccoli Soup

Diced  
Watermelon

Frosted Choco-
late Cake

Strawberry 
Yogurt Pie Fruit Cobbler Fruit Cup

JUNE 19 – 23, 2023
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MONDAY TUESDAY WEDS THURSDAY FRIDAY

Bratwurst on a 
Bun

Potato Salad
Baked Beans

Chicken Pasta 
Alfredo
Beets

Bread Stick

Smoked Pork 
Loin w/BBQ 

Sauce
Baked Sweet 

Potato   
Buttered Peas

Ranch Meatloaf
Baked Potato

Wax Beans

Battered Rock 
Fish 

Country Style 
Fried Potatoes

Creamy  
Coleslaw

TBD TBD Garden  
Vegetable Soup TBD Vegetable 

Chowder

Cookies & 
Cream Brownie

Peanut Butter 
Chip Blondie Fruit Crisp Diced  

Watermelon Cherry Crunch

JUNE 26 – 30, 2023
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SUMMERWAUSAU
CAMPUS

Hanuman Express

Mitch’s Texas Tacos
Weekly on Thursdays*
Through August 31

Monthly on Fridays*
June 23 •  July 21 • Aug 18

 10:30 am to 1:30 pm
Mount View Care Center  
Entrance

*  Dates are subject to change. Watch for notices  
via email and NYCU. Please note: Food trucks are 
independently  operated and may cancel with little 
notice. We apologize for any inconvenience.

www.norcen.org
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ICE CREAM CONE  ................1.00

ROOT BEER FLOAT  ...............2.00

*Please note: All sales subject to Sales Tax.*Please note: All sales subject to Sales Tax.

MONDAY – FRIDAY   |   7:30AM – 3PM  
HOT FOOD AVAILABLE UNTIL 2:30PM

Ice Cream  

BEEF & CHEDDAR 
ROAST BEEF | CHEDDAR CHEESE 

HORSERADISH MAYO | ONION 

OTHER LUNCHY ITEMSLATTE OF THE WEEK

Snickerdoodle

$1 OFF LARGE 
LATTES EVERY 

MONDAY!

PANINI OF THE WEEK

LATTE OF THE WEEK
PANINI COMBO (1/2 PANINI, CHIPS, WATER)  ....................5.00

TURKEY BACON GUAC PANINI  ...................................6.00

TURKEY BACON GUAC WRAP ......................................5.75

3 CHEESE PANINI (ADD CHICKEN FOR $1)  .......................3.50

GRILLED HAM & CHEESE PANINI  ............................... 4.50

GARLIC BACON PANINI ............................................... 5.00

CHICKEN BACON RANCH WRAP .................................5.25

CHEESE QUESADILLA (ADD CHICKEN FOR $1)  ................4.50

CALZONE .............................................................  4.50/5.00

CHEF SALAD/CHICKEN SALAD ....................................5.50

L U N C H

www.norcen.org

